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ABSTRAK 
 
Rista Ristiani, 2014; Pengaruh Gaya Kepemimpinan dan Komitmen Organisasi 
terhadap Organizational Citizenship Behavior di Biro Administrasi Umum dan 
Keuangan Universitas Negeri Jakarta (UNJ). (Dibimbing oleh Agung AWS 
Waspodo, SE, MPP dan Agung Wahyu Handaru, S.T.,MM 
 
Secara garis besar tujuan penelitian ini adalah : 1) menganalisis gaya 
kepemimpinan, komitmen organisasi dan organizational citizenship behavior 
(OCB) (2) menganalisis pengaruh gaya kepemimpinan terhadap OCB (3) 
menganalisis pengaruh komitmen organisasi terhadap OCB (4) menganalis 
pengaruh simultan gaya kepemimpinan dan komitmen organisasi terhadap OCB. 
Populasi dari penelitian adalah pegawai pada Biro Administrasi Umum dan 
Keuangan Universitas Negeri Jakarta. penelitian yaitu penelitian deskriptif serta 
metode penelitian adalah explanatory survey. Hasil analisis deskriptif menunjukan 
a) gaya kepemimpinan selling lebih dominan disbanding gaya kepemimpinan 
telling, partisipatif dan delegatif  b) komitmen organisasi pegawai cukup tinggi 
meskipun komitmen normative masih rendah c) tingkat OCB pegawai cukup baik 
meskipun pada dimensi altruism dan civic virtue tidak cukup baik. Hasil 
pengujian hipotesis menunjukan (1) pengaruh gaya kepemimpinan terhadap OCB 
pegawai Biro Adminitrasi Umum dan Keuangan UNJ adalah sebesar 45%, ini 
berarti bahwa bila gaya Kepemimpinan meningkat maka OCB pegawai akan 
meningkat pula dan sebaliknya (2) pengaruh komitmen organisasi terhadap OCB 
pegawai Biro Adminitrasi Umum dan Keuangan UNJ adalah sebesar 74,6%, ini 
berarti bahwa bila komitmen organisasi meningkat maka dapat diramalkan OCB 
pegawai akan meningkat pula (3) secara simultan, pengaruh gaya kepemimpinan 
dan komitmen organisasi terhadap OCB pegawai adalah 75,3%. 
 
Kata kunci : Gaya kepemimpinan, Komitmen Organisasi, Organizational 
 Citizenship Behavior 
ABSTRACT 
 
Rista Ristiani, 2014; Effects of Leadership Style and Organizational Commitment 
towards Organizational Citizenship Behavior in Public Administration and 
Finance Bureau of the State University of Jakarta ( UNJ ) . ( Guided by Agung 
AWS Waspodo , SE , MPP and Agung Wahyu  Handaru , ST , MM) 
 
Generally, the purposes of this research are: 1) to describe the leadership style, 
organizational commitment and organizational citizenship behavior (OCB) 2) to 
analyze the influence of leadership style towards OCB. 3) to analyze the influence 
of organizational commitment towards OCB. 4) to analyze the simultaneous 
influence of leadership style and organizational commitment towards OCB. 
Population of this research is the employees of the Bureau of Public 
Administration and Finance, State University of Jakarta. Type of the research is 
descriptive and the method is explanatory survey. The results of descriptive 
analysis explain a) selling leadership style is more dominant than the telling 
leadership style, participative and delegative b) organizational commitment of 
employees is quite high although normative commitment was still low. c) the 
OCB of employee was quite good although the dimensions of altruism and civic 
virtue were not good enough . The results of hypothesis testing explain 1) the 
influence of leadership style towards OCB of employee Bureau of Public 
administration and Finance UNJ is at 45 % , it means that if the leadership style 
increases the OCB of employee will increase 2) the influence organizational 
commitment to OCB of employee amounted to 74.6 %, it means that when 
increasing the organizational commitment can be predicted OCB of employees 
will increase. 3) simultaneously , the influence of style leadership and 
organizational commitment towards OCB of employees was 75.3 % . 
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